OO6pa3zel 3asBJI€HUS] HA BO3BpAT TOBapa 0€3 yIaKOBKH

Komy:
(Ha3BaHWe OPraHU3aNUA-TIPOIABIA)

Anpec:

HoTpebuTen:

Anpec:

Teia:
NPETEH3USA
« » r. B Barieii opranuzanuu MHOIO proOpeTeH(a)

JlaHHbIA (aKT TMOATBEp)KIACTCSA: BAIllel OTMETKOW B TEXHMYECKOM I1aCIOPTE, TOBAPHBIM YEKOM,

KAaCCOBBIM YEKOM (HYIHCHOE NOOUEPKHYMD).
ITpuobpeTeHHBIIT MHOIO HaJIJIeXalleTo KadyecTBa, HO HE MOXKET
OBITh HCIOJIb30BaH(a) MHOIO no Ha3HA4YEHUIO, T.K.

B coorBerctBun co cr. 25 3akoHa P «O 3ammre mpaB mnoTtpeduteneiny moTpedutenb, KOTOPOMY

NPOJIaH HEMpPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIETO KadecTBa, BIpaBe OOMEHSTH 3TOT TOBAp Ha

aHAJIOTHYHBIA y MPOAABLA, Y KOTOPOrO 3TOT TOBap ObLI NMpUOOpETeH, €Cld yKa3aHHBIH TOBap HE

nojomen 1o ¢opme, rabaputaMm, ¢GacoHy, paciBETKe, pa3Mepy Wid Komruiektauuud. OOMeH

MIPOM3BOJIUTCS, €CIM YKa3aHHBIM TOBap HE ObLI B yHOTPEOJICHUH, COXPAHEHbI €ro TOBAPHBIM BUJ,

NOTPeOUTENBCKUE CBOMCTBA, IIIOMOBI, (haOpUUHBIE SIPJIBIKY, a TaK e TOBAPHBIN MIIM KACCOBBIM YEKH,

n100 HMHOM ITOKYMEHT, MOJATBEpXKAAoUMii oruiaty. OTCyTCTBHE IOKYMEHTOB, IOATBEPKIAIONIUX

MOKYIIKY, He JIMIIACT MOTPeOnTeNsi BO3SMOKHOCTH CChUIATHCS HAa CBUAETENBCKHUE TIOKA3aHUS.
[TorpeOuTens uMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJUIEKAIEro KayecTBa B

TedeHue 14 nHeil, He cunTas AHs MOKYIKH.

« » 20 r. s oOpaTuics (J1achk) MO MOBOAY OOMEHa TOBapa, OJHAKO HE yAaioch

monodpaTh TOBap HYXKHOTO (pazmepa, eabapuma, ¢acona, ¢opmul,

pacyeemxu, KOMNIeKmMayuu,).

B cnydae, ecnu aHaMOTMYHBIA TOBAap OTCYTCTBYET B IpOJa)XKe Ha JI€Hb OOpallleHUs MOTpeduTens K

MIPO/IaBIly, MOTPEOUTENH BIPABE 110 CBOEMY BHIOOpPY:

a) OTKa3aTbCs OT UCIOJHEHUS JIOTOBOpa KYIUIU-TIPOJAXXKHU M MOTpeOOBaTh BO3BpaTa yIUIau€HHOW 3a

TOBap CyMMBI;

0) 0OOMEHATH TOBap HA aHAJOTMYHBIN MPH NEPBOM TMOCTYIUIEHUH €T0 B TIPOJIAXKY.

TpeboBanue nmoTpedbuTens o0 BO3BpaTe yIJIaYeHHON 3a YKa3aHHBIA TOBAp JCHEKHON CyMMBI MOMJICKUT

YIOBJIETBOPEHHIO B TEUEHUE TPEX THEH CO JHS BO3BpaTa yKazaHHOTO TOBapa.

Ha ocHOBaHUM M37I0KEHHOTO, COTJIACHO CT. 25 BBIIIEHA3BAHHOTO 3aKOHA MPOLIY:

B cnydae oTkioHeHHsT Moeil mpeTeH3uH OyIy BBIHYKICH (a) 0OpaTUTBCS B CY[ 3a 3aIIUTON CBOUX
NOTPeOUTENBCKUX MPaB M, KPOME BBILNICYKAa3aHHOTO, s Oyay TpeOoBaTh BBIIUIATHI MPOLIEHTOB 32
HEIIPaBOMEPHOE yIepKaHUE JEHEKHBIX CPEICTB HA CYMMY 3THUX CPEICTB, BO3MELICHUS IPUYNHEHHBIX



MHE YOBITKOB U MopaiibHOro Bpeaa. (OcnoBanue: ct. 395 I'K PO, ct. c1. 13- 15 3akona P® "O 3amure
npaB morpeduteneit»). Ilpu ynoBrneTBOopeHHH cyaoM TpeOoBaHMI HOTPEOUTENs, yCTaHOBICHHBIX
3aKOHOM, CyJl B3bICKMBAET C U3TOTOBUTENS (MCIIOJIHUTENS, IPOAABLA, YIIOJIHOMOYEHHONW OpraHu3aiuu
WIA YHOJHOMOYEHHOTO HMHIUBUAYAJIBHOTO IpeIIpUHUMATENs, MMIIOpTepa) 3a HECOOII0ACHHE B
TOOpPOBOJIBHOM MOPSAKE YIOBICTBOPEHHUS TpeOOoBaHMM mMOTpeOHuTens mrpad B pa3Mepe MAThACCST
MIPOIICHTOB OT CYMMBI, IPUCY>KJCHHOI CY/IOM B IIOJIb3Y MOTPEOUTEIIS.

[Ipenuiararo criop pemuTh B JOCy1€0HOM TOPSIKE.

OTBet npo1ry cooOIUTh B MUCBbMEHHOM (hopMe HE TIO3/IHEEe

[Ipunoxenue:
Harta IToamuce




